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CASE STUDY: Animal Healthcare & Pet Plan

The Challenge:

To develop a secure Website system to centrally administer payments and
membership plans of hundreds of veterinary practices nationwide. Provide e-
commerce tools for managing customer payments, financial reporting and
issuing of invoices and letters. Provide veterinary surgeries with a system to
administer their own customers and tools to produce reports and invoices.

How We Met the Challenge:

e System comprised of an admin site, two extranets (for the two main
umbrella companies) and two websites for the public.

e System built using ASP.net and SQL server database.
e The sites provided secure logins and SSL to secure the system.

o Tools for financial reporting, business tools and process management all
incorporated into sites.

e E-commerce tools provided for direct debit management and payments.
e Full testing of software and site. Automated testing using QTP.

e Hosted and maintained by Fujitsu and Cell Telecom.

Competencies deployed to this task:

e Project Management

e Requirement Management
e E-commerce

e QTP automated Testing

e Asp.net

o C#

e Visual Basic, Javascript,

e SQL Server

Web Development competence areas:

ASP.net, ASP, IIS, SQL Server, Access, php, MySQL, Linux, Apache, SSL, C#, Visual Basic,
VBScript, Javascript, Jscript, AJAX, Java, MS Visual Studio, Dreamweaver, HTML, XHTML,
XML/XSL, CSS, PERL, HP Mercury Quality Centre (MQC), QTP, Perforce, Messaging (SMS,
MMS), Mapping and Location Based Services (Google, OS).
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